
Sink/Faucet Troubleshooting

Yes No

The issue is:The issue is:

1

Leak under the

sink.

Leak under the

sink.

2

The leak is:The leak is:

3

Small.Small.

4

Dispatch

inhouse

maintenance.

Dispatch

inhouse

maintenance.

5

Large leak -

flowing.

Large leak -

flowing.

6

Request tenant

turn off the

water source.

Request tenant

turn off the

water source.

7

Dispatch the

plumber.

Dispatch the

plumber.

8

Faucet will not

turn off.

Faucet will not

turn off.

9

Request tenant turn

off the water source

under the sink.

Request tenant turn

off the water source

under the sink.

10

Dispatch the

inhouse

maintenance.

Dispatch the

inhouse

maintenance.

11

Faucet leaks.Faucet leaks.

12

Request tenant turn

off the water source

under the sink.

Request tenant turn

off the water source

under the sink.

13

Dispatch the

inhouse

maintenance.

Dispatch the

inhouse

maintenance.

14

No hot water.No hot water.

15

Is there hot

water in other areas

of the house?

Is there hot

water in other areas

of the house?

16

Dispatch the

inhouse

maintenance.

Dispatch the

inhouse

maintenance.

17

See the water

heater

troubleshooting.

See the water

heater

troubleshooting.

18


