
Refrigerator Troubleshooting
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Refrigerator.Refrigerator.

1

Not working:Not working:

2

Not cooling or

water on the

floor.

Not cooling or

water on the

floor.

3

Not cooling:Not cooling:

4

Freezer.Freezer.

5

Are the

interior vents

blocked by freezer

contents?

Are the

interior vents

blocked by freezer

contents?

6

Unblock the

interior vents and

check again in an

hour.

Unblock the

interior vents and

check again in an

hour.

7

Freezer

working properly

after an hour?

Freezer

working properly

after an hour?

8

!No work order

needed.

!No work order

needed.

9

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

10

Dispatch

appliance vendor

technician.

Dispatch

appliance vendor

technician.

11

Refrigerator.Refrigerator.

12

Is the door

closing properly?

Is the door

closing properly?

13

Remove any obstruction,

close the door, verify

the cooling setting is at

4 (minimum) and wait

1 hr.

Remove any obstruction,

close the door, verify

the cooling setting is at

4 (minimum) and wait

1 hr.

15

Is the

refrigerator

cooling after

1hr?

Is the

refrigerator

cooling after

1hr?

16

!No work order

needed.

!No work order

needed.

17

!Dispatch the

appliance

vendor

technician

!Dispatch the

appliance

vendor

technician

18

Are the

door seals fitting

properly?

Are the

door seals fitting

properly?

19

Dispatch the

appliance

vendor

technician.

Dispatch the

appliance

vendor

technician.

20

Is the

thermostat set

properly - Level

4?

Is the

thermostat set

properly - Level

4?

21

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

22

Turn the

thermostat up and

wait for 1 hour.

Turn the

thermostat up and

wait for 1 hour.

23

Refrigerator

cooling after 1

hour?

Refrigerator

cooling after 1

hour?

24

No work order

needed.

No work order

needed.

25

Dispatch the

appliance vendor

technician,

Dispatch the

appliance vendor

technician,

26

Not running.Not running.

27

Is it

plugged in?

Is it

plugged in?

28

Is

the breaker

on?

Is

the breaker

on?

29

!Dispatch

appliance vendor

technician..

!Dispatch

appliance vendor

technician..

30

Reset the

breaker.

Reset the

breaker.

31

Is the

refrigerator

running?

Is the

refrigerator

running?

32

!No work order

needed.

!No work order

needed.

33

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

34

Plug it in.Plug it in.

35

Is the

refrigerator

running?

Is the

refrigerator

running?

36

! No work

order needed.

! No work

order needed.

37


