
HVAC Troubleshooting
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AC is:AC is:

1

Not running.Not running.

2

Is

the breaker

on?

Is

the breaker

on?

3

Flip it off, wait

ten seconds and

flip it back on.

Flip it off, wait

ten seconds and

flip it back on.

4

Is the AC

running?

Is the AC

running?

5

!No work order

needed.

!No work order

needed.

6

Does the

thermostat have

power?

Does the

thermostat have

power?

7

!Dispatch the

HVAC

Technician.

!Dispatch the

HVAC

Technician.

8

Have the

batteries been

changed?

Have the

batteries been

changed?

9

!Dispatch the

HVAC

Technician.

!Dispatch the

HVAC

Technician.

10

Advise the tenant

to change the

batteries.

Advise the tenant

to change the

batteries.

11

Is the

issue resolved?

Is the

issue resolved?

12

!No work order

needed

!No work order

needed

13

!Dispatch

HVAC

Technician,

!Dispatch

HVAC

Technician,

14

Not cooling.Not cooling.

15

Is the

thermostat set to

COOL?

Is the

thermostat set to

COOL?

16

Is

the breaker

on?

Is

the breaker

on?

17

Flip it off, wait

ten seconds and

flip it back on.

Flip it off, wait

ten seconds and

flip it back on.

18

Is the AC

cooling?

Is the AC

cooling?

19

!No work order

needed.

!No work order

needed.

20

Reset the

breaker.

Reset the

breaker.

22

Is the AC

cooling?

Is the AC

cooling?

23

!No work order

needed.

!No work order

needed.

24

Set the

thermostat

to COOL.

Set the

thermostat

to COOL.

26

Is the AC

cooling?

Is the AC

cooling?

27

!No work order

needed.

!No work order

needed.

28

Is the filter

clean?

Is the filter

clean?

29

Change the

filter.

Change the

filter.

31

Does the AC

begin to cool the

house?

Does the AC

begin to cool the

house?

32

!No work order

needed.

!No work order

needed.

33

Check all vents to

make sure they

are clear and

open.

Check all vents to

make sure they

are clear and

open.

34

All vents

clear and

open?

All vents

clear and

open?

35

Check the unit

outside for

obstructions -

dirt, weeds, etc.

Check the unit

outside for

obstructions -

dirt, weeds, etc.

36

Any

obstructions?

Any

obstructions?

37

Remove them.Remove them.

38

Does the AC

begin to cool the

house?

Does the AC

begin to cool the

house?

39

!No work order

needed.

!No work order

needed.

40

!Dispatch the

HVAC

technician.

!Dispatch the

HVAC

technician.

41

!Dispatch the

HVAC

technician.

!Dispatch the

HVAC

technician.

42

Open and or

clear the vents.

Open and or

clear the vents.

43

AC begins

to cool the

house?

AC begins

to cool the

house?

44

!Close the work

order.

!Close the work

order.

45

Not cooling all

rooms.

Not cooling all

rooms.

47

Check vents in rooms

not being cooled to

make sure they are

clear and open.

Check vents in rooms

not being cooled to

make sure they are

clear and open.

48

Vents

open and

clear?

Vents

open and

clear?

49

!Dispatch the

HVAC

Technician,.

!Dispatch the

HVAC

Technician,.

50

Open and clear

the vents.

Open and clear

the vents.

51

Rooms

begin to

cool?

Rooms

begin to

cool?

52

!No work order

needed..

!No work order

needed..

53

!Dispatch the

HVAC

Technician.

!Dispatch the

HVAC

Technician.

54

Not heating.Not heating.

55

Is the

thermostat set to

HEAT?

Is the

thermostat set to

HEAT?

56

Was the

heat working prior

to today?

Was the

heat working prior

to today?

57

Dispatch the

HVAC

Technician.

Dispatch the

HVAC

Technician.

58

Set the

thermostat to

HEAT.

Set the

thermostat to

HEAT.

60

Does the

HVAC begin to heat

the house?

Does the

HVAC begin to heat

the house?

61

!No work order

needed.

!No work order

needed.

62

Is

the gas meter

on?

Is

the gas meter

on?

63

!Dispatch the

HVAC

Technician.

!Dispatch the

HVAC

Technician.

64

Advise the tenant

to call the gas

company.

Advise the tenant

to call the gas

company.

65


