
Dishwasher Troubleshooting
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Dishwasher.Dishwasher.

1

Not working:Not working:

2

Not starting.Not starting.

3

Is the wall

switch on?

Is the wall

switch on?

4

Is the power on?Is the power on?

5

Is the

door lock

engaged?

Is the

door lock

engaged?

6

Is setting

on Start?

Is setting

on Start?

7

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

8

Adjust the

setting to Start.

Adjust the

setting to Start.

9

Does

the dishwasher

start?

Does

the dishwasher

start?

10

No work order

needed.

No work order

needed.

11

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

12

Engage the

door lock.

Engage the

door lock.

13

Does

the dishwasher

start?

Does

the dishwasher

start?

14

!No work order

needed.

!No work order

needed.

15

Check the

breaker.

Check the

breaker.

17

Is

the breaker

on?

Is

the breaker

on?

18

Turn it off, wait

10 seconds and

turn it back on.

Turn it off, wait

10 seconds and

turn it back on.

19

Does

the dishwasher

start?

Does

the dishwasher

start?

20

!No work order

needed.

!No work order

needed.

21

Turn the

breaker on.

Turn the

breaker on.

23

Does

the dishwasher

start?

Does

the dishwasher

start?

24

No work order

needed.

No work order

needed.

25

Turn the switch

on.

Turn the switch

on.

27

Does

the dishwasher

start?

Does

the dishwasher

start?

28

!No work order

needed.

!No work order

needed.

29

No water.No water.

31

Is the

water valve

turned on under

the sink?

Is the

water valve

turned on under

the sink?

32

Is the

water to the sink

working?

Is the

water to the sink

working?

33

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

34

Check the

property's main

water valve.

Check the

property's main

water valve.

35

Is the main

water valve turned

on?

Is the main

water valve turned

on?

36

Is there

a lock on the

meter?

Is there

a lock on the

meter?

37

!Have tenant call

the water company

to resolve payment

issue.

!Have tenant call

the water company

to resolve payment

issue.

38

!Dispatch

plumbing

vendor.

!Dispatch

plumbing

vendor.

39

Turn the main

water valve on.

Turn the main

water valve on.

40

Is the

water to the

sink working

now?

Is the

water to the

sink working

now?

41

Is the

water to the

dishwasher working

now?

Is the

water to the

dishwasher working

now?

42

!Close the

work order.

!Close the

work order.

43

Is the water

valve under the sink

turned on?

Is the water

valve under the sink

turned on?

44

!Dispatch

appliance vendor

technician.

!Dispatch

appliance vendor

technician.

45

Turn the valve

on.

Turn the valve

on.

46

Is the

water to the

dishwasher working

now?

Is the

water to the

dishwasher working

now?

47

!Close the

work order.

!Close the

work order.

48

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

49

!Dispatch the

plumbing

vendor.

!Dispatch the

plumbing

vendor.

50

Turn the water

valve on.

Turn the water

valve on.

51

Is water

flowing to the

dishwasher?

Is water

flowing to the

dishwasher?

52

!Close the

work order.

!Close the

work order.

53

!Dispatch the

appliance vendor

technician.

!Dispatch the

appliance vendor

technician.

54

Not draining.Not draining.

55

Remove the lower

dish rack and check

for drain

obstructions.

Remove the lower

dish rack and check

for drain

obstructions.

56

Any drain

obstructions?

Any drain

obstructions?

57

Remove

obstructions.

Remove

obstructions.

58

Water

drains?

Water

drains?

59

!Close the

work order.

!Close the

work order.

60

!Dispatch

appliance vendor

technician.

!Dispatch

appliance vendor

technician.

61

Dispatch

appliance vendor

technician.

Dispatch

appliance vendor

technician.

62

Dishes not

clean.

Dishes not

clean.

63

Detergent

added?

Detergent

added?

64

!Add detergent.!Add detergent.

65

Try putting less

dishes in the

rack.

Try putting less

dishes in the

rack.

66


